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Business Analyzer Background

 Developed by Nexus Energy Software
 Available (Since 2001)

 Online
 Mail-in/CD-ROM
 Phone

 Basic features consistent statewide for
PY 2004-2005
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Basic Features of Tool
• Profiles for 18 facility types customized through

responses to detailed questionnaire.
• Helps small/medium sized business customers

through 3-step process:
• Understand their energy usage (respond to detailed

questionnaire);
• Identify ways to save energy (no-cost/ low-cost and retrofit

options);
• Take action (provides current programs available to promote

energy management and rebates).

• Benchmarks customer’s business relative to similar
businesses with the same basic characteristics.
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Customer Input
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Benchmarking
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Recommendations
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Customized Report
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Rebate Offer
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Advertising and Promotion

 Featured on SDG&E and local business outreach
organization websites.

 Published regularly in newsletters (mail and electronic),
bill inserts and email campaigns.

 Promoted at seminars and training classes.

 Advertised in local business newspapers and trade
journals.
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Customer Participation

 PY 2004/2005 participation by audit type:

 Online – 456
 Mail-in – 2,193
 CD-ROM – 669
 Phone – 3,415
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Contact Information
 Neil Sybert – (858) 636-5795, or

NSybert@semprautilities.com

 SDG&E Small Business Energy
Analyzer,

http://www.sdge.com/business/analyzer.html


